Improving Staff Satisfaction and Confidence

Questionnaire Results from Adult Acute Mental Health In-Patient Occupational Therapy Staff
Following Implementation of the Vona du Toit Model of Creative Ability

How it Started

A full service delivery change based on the VdT
MoCA was implemented within Berrywood

The Impact on staff

adult acute OT department in July 2010. 67% felt both their JOb Satisfaction and Confidence had Greatly Improved,
33% felt that both their JOb Satisfaction and Confidence had Improved.
A guestionnaire in December 2010 aimed to No staff rated these two elements as staying the same or getting worse.

identify improvements in service delivery and
the impact on staff satisfaction and confidence.
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